Ricky Fredy
Product Manager
I am writing to express my strong enthusiasm for the Product Manager position for iShopChangi at Changi Airport Group. With over 16 years of experience spanning digital product management, front-end architecture, and agile delivery, I bring a proven track record of optimizing multi-channel customer journeys across web and mobile platforms. Fluency in both English and Mandarin positions me well to seamlessly drive product roadmaps for both the iShopChangi web platform and the WeChat Mini Program while collaborating effectively with regional stakeholders.

Throughout my career, I have successfully translated complex business needs into precise technical specifications, PRDs, and robust UAT frameworks. My background in software engineering and cloud infrastructure enables me to partner closely with engineering, UX, and analytics teams to optimize checkout funnels, define data-layer tracking, and boost conversion metrics. I am eager to leverage my end-to-end execution skills and deep technical background to deliver exceptional digital retail experiences for Changi Airport Group. I welcome the opportunity to discuss how my expertise can support your growth.+65
-
8514
-
8719
PHONE
ricky.fredy.88@gmail.com
EMAIL
Singaporean
NATIONALITY
www.rfportfolio.online
WEBSITE
AUGUST 28, 2026
//  

Sincerely, 
Ricky Fredy
Ricky Fredy
image7.png




image8.png




image9.png




image10.png




image11.png




image12.png




image1.png




image2.png




image3.png




image4.png




image5.png




image6.png




