Ricky Fredy
Product Manager
I am thrilled to apply for the IT Systems & Support Engineer – APAC position at Wireless Logic. With over 16 years of experience in cloud infrastructure, system integration, and IT process optimization, I am eager to help Wireless Logic deliver seamless connectivity across the APAC region. My background combines high-level technical architecture with hands-on systems administration, making me uniquely equipped to set support standards, resolve complex IT issues, and drive regional operational excellence.

Throughout my career, I have successfully designed automated provisioning workflows, managed cloud platforms, and implemented endpoint compliance frameworks aligned with strict security policies. At Wireless Logic, I look forward to streamlining M365 administration, optimizing desktop deployment processes for rapid employee onboarding, and bolstering local security incident response. My extensive experience in systems integration and longevity planning positions me to support Wireless Logic’s growth across APAC effectively. I welcome the opportunity to discuss how my technical expertise can elevate your regional IT capabilities.+65
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Sincerely, 
Ricky Fredy
Ricky Fredy
image7.png




image8.png




image9.png




image10.png




image11.png




image12.png




image1.png




image2.png




image3.png




image4.png




image5.png




image6.png




